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CRM for Exploitation and Service of Enterprise Market
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Abstract: Abtract:According to the characteristics of enterprise marketing management, the paper presents the

CRM npattern, system structure, system function and system information interface adapted to

muiti-places and multi-enterprises group marketing management. Design and application of the system

shows the customer-centered marketing idea and implements information integration and function

integration with enterprise ERP system and marketing management system. It develops product sale

market, improves competition capability in market economy and plays an important role for promoting

enterprise marketing activities and improving enterprise economic benefits.
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